
Your Name 
City, State, Zip Code    (123) 456-7890   email: myemail@example.com    GitHub: github name 

 

EDUCATION 
Name of University, City, State                                                                        May 2017 

Bachelor of Science Software Engineering, GPA (if above 3.0) 
SKILLS 

Technical Competencies 
Java, JavaScript, HTML, CSS, AngularJS, C++, C, Swift 4, MySQL, Linux, PHP, Eclipse, TestNG, XCode, Android Studio, 
D3.js, NetBeans, Visual Studio, Intellij, Assembly, RESTful API, MySQL Workbench. 

EXPERIENCE 
 

Name of Position 1                                      September 2017 – Present 
 Name of Company/Employer 1 

• Explain technical operations to non-technical people. 

• Provide excellent customer service while thinking on my feet. 
 
 Name of Position 2                                        January 2016 – May 2017 
 Name of Company/Employer 2 

• Developed frontend visualization for a network defense tool utilizing modern web development tools such as 
D3.js. 

• Designed and developed RESTful API for secure interaction between the client and server applications. 
• Designed and developed frontend of “Project Name” project utilizing AngularJS. 

• Developed test suites using TestNG and developed algorithms to contribute to the “Framework Name” 
framework. 

 Name of Position 3 
Name of Company/Employer 3                         November 2014 – May 2015 

• Tutored and mentored undergraduate students in Java, C++, Login and Applied Discrete Mathematics. 

• Led group review sessions for various programing languages. 
                  Name of Position 4                                                             August 2014 – January 2016 

Name of Company/Employer 4                      

• Installed and troubleshoot various equipment such as printers and fax machines. 

• Completed work orders by following customer specifications. 
• Dealt with customer complaints and various other customer service tasks.  

PROJECTS 
 
                   Name of Project 1 

• Developed cloud based desktop and mobile application to manage company information. 

• Implemented end-to-end development for the desktop application and deployed application in the cloud using 
Amazon Web Services. 

• Migrated client data from their elementary excel system to our sophisticated cloud based implementation.  

• Technologies Used: Java, AWS, Android Studio, MySQL, NetBeans 
                  Name of Project 2  

• Contributed to the Apache OpenOffice Bugzilla database by providing steps to replicate a bug and providing the 
community with work arounds. 

• After Black Box testing OpenOffice Writer and documented results in the Bugzilla database, bug was confirmed by 
the OpenOffice team and suggested fix was implemented. 

                 Name of Project 3 

• Identified tab indexing bug in the Notepad++ text editor. 

• Fixed tab indexing bug and implemented abort feature in Notepad++ using C++. 
CERTIFICATIONS 

• Five-star customer service workshop. 
HONORS 

• Outstanding Senior of the year (2016-2017)  

• Upsilon Pi Epsilon Honor Society 

• Tau Beta Pi Honor Society – Secretary 

• Dean’s List 2014 - 2017 
CO-CURRICULAR ACTIVITIES 

• Caribbean Student Association 

• National Society for Black Engineers (NSBE) – Member 

mailto:francisd625@gmail.com

